
Ireland Trip Update- Tullahoma Band 

Monday, April 20, 2020 

 

Dear Parents and Students,  

 

We are reaching out to share some important updates and information as we move forward with our 

Ireland Trip scheduled for March 2021. Yes, we are still planning on traveling! We value this trip and are 

hopeful to see all of our wonderful students performing in Dublin. Good things happen when a band 

travels to explore new landscapes, culture and to share music.  

 

Given the uncertainties that surround daily life and affect families due to the pandemic, our travel 

company, Gateway, is being understanding and flexible as we move forward.  We bring this up as a 

reassurance that we can continue planning without fear of being at a financial loss if plans need to 

change. They are sensitive to the issues and uncertainty that the current pandemic is creating for 

students and parents. If you are having trouble with payments, please reach out to the Gateway Tours 

accounting team to let them know so they can make a note in your file. You can reach them at 

gmf@musicfestivals.com or 1-800-331-8579 (leave a message in the general mailbox by pressing 1 and 

they will contact you back via email). 

 

In addition, we are HIGHLY RECOMMENDING all participants take advantage of the “Cancel for Any 

Reason” insurance that is offered as a way to protect your investment.  Here is some information sent 

from Gateway about the insurance plan: 

Travel Insurance 
If passengers have questions about the coverage, please have them contact Trip Mate at 
1-833-297-2255 and refer to Plan F465G (Plan w/ Cancel For Any Reason) or view Gateway’s 
Trip Mate plan on the website at www.tripmate.com/wpF465G. This information can also 
be found on My Gateway through the Dashboard as you log into the portal or on the 
Tullahoma Band Website. 
  
Passengers paying online with credit or debit cards: There is no application to fill out for 
insurance coverage. They can purchase the Cancel For Any Reason Trip Mate plan at any 
time before paying the tour in full or before the last payment due date by checking the 
insurance box on the payment page. 
  
Passengers mailing in checks for payment: There is no application to fill out for insurance 
coverage. Simply indicate the name of the group, the name and date of birth for the 
passenger for whom the Protection Plan is to be applied on the memo line of your individual 
check. Please make check payable and mail to: Gateway Music Festivals & Tours, Inc., P.O. 
Box 1165, Monticello, MN 55362. 

 
It will be so wonderful when we can all meet face to face again! Take care and reach out if you have 

questions or concerns. 

 

Sincerely, 

 

-the Directors 
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